PROFICIENT™

Where Business Connects

Remote Office

Does your business have more than one location, telecommuters or employees who
periodically work from home?

In the traditional telephone world, provisioning these users requires time-consuming
customizations and high up-front costs.

With Remote Office, all locations have access to the same call control and execution
features, including the ability to dial telephones at each location with 4 digit extension
dialing and full access to personal call lists and Microsoft Outlook contacts.

Also, with Remote Office it doesn't matter if a location is right across the street or a
thousand miles away. Services can be customized and managed via the CommPilot
Personal Portal and the CommPilot Call Manager.

Remote Office does not require any traditional telephone lines.
Key benefits include:

e Reduced expenses for remote usage.

¢ Consolidation with a single provider.

e Keeps home and remote numbers private, and aggregates billing to company's
number.

e Provides full access to CommPilot and business group features from remote
location.

To find out more information and receive a customized quote,
call 1-800-734-7477.
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Included Standard Features

Remote Office service includes the following voice and messaging features:

» Anonymous Call Rejection P Call Trace P Last Number Redial
P Call Forwarding Always P Call Transfer P Loudspeaker Paging
P Call Waiting » Speed Dial 8 & 100 ® Three-way Calling
P Call Forwarding No Answer » CommPilot Group Web Portal P Unified Messaging
P Call Forwarding Selective » Device Inventory

» Call Hold » Do Not Disturb

¥ Caller ID ¥ Email

» Caller ID Block P Extension Dialing

P Call Return » Hunt Groups

Premium Features

The following Premium Features are available for an additional charge:

# Account Codes P Calling Line ID Blocking » Music-On-Hold

P Alternate Numbers P Call Line ID Delivery Per Call I Outlook Integration

P Authorization Codes P Simultaneous Ring P Printable Group Directory
P Call Forwarding Ring Splash P Click-to-Call P Priority Alert/Ringing

P Call Forwarding Selective » CommpPilot Call Manager P Selective Call Acceptance
P Call Intercept P CommPilot Express P Selective Call Rejection
P Call Park » CommpPilot Personal Web Portal # Shared Call Appearnace
P Call Pick-up P Distinctive Ring/Alert

P Call Screening Via Digits Pattern P LDAP Directory Integration

To find out more information and receive a customized quote,
call 1-800-734-7477.



